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Step 1
open website

www.vapormed.com

Step 3
create account

Step 2
choose country*

*Please note that the correct country must be selected in order to complete the RMA application.



After you create an account and confirm your e-mail, they can log in and access the account features.

Step 4
select

„My Devices“



Step 6
fill in all 

info

Fill in all the information.

If the invoice date is un-
known, you can send it 

to info@storz-bickel.com 
with the serial number and 

request it.

If no invoice is available, a 
photo of the serial number 

can be uploaded. 

Step 5
select

„register device“



Your device is now registered. Now you can create an RMA.

Step 7
select

„Initiate RMA“

MM000000

Thank you for registering your device.



Step 9
select

„Start RMA“

Step 8
fill in RMA

RMA has now been initiated. You will receive a confirmation email from the service department by the following business day.



Step 10
select

„My Returns“

The RMA status can be checked in the customer account under „My Returns“.


